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What is Kleppinger Design Group, Inc.?
What are the advantages of using Kleppinger Design?
How can I find out how much my project will cost?
What cabinet lines do you carry?
Do you provide anything other than cabinets?
Is there a place where I can view the products?
Do you work on spaces other than kitchens?
Who do you work with?
What is the Process?
How long will it take to get my cabinets?
Do you deliver the cabinets?
How do I set up an appointment with a designer?
Do I need an appintment?

What is Kleppinger Design Group, Inc.?
Kleppinger Design Group is a kitchen design company started by Bill Kleppinger in 2003. With its
staff of designers and customer service, KDG has over 200 years of combined experience in the
kitchen design and building industry.

What are the advantages of using Kleppinger Design?
With over 200 years worth of experience and team approach, there isn’t much that KDG has not
seen or designed. Our talented designers not only have a good eye for style and design, they are
all friendly and fun to work with, and look forward to helping you complete your project in a
timely manor and within budget.

How can I find out how much my project will cost?
Every project varies, depending on size of room, work to be done, etc. The best way to get a
realistic price is to visit our showroom and meet with one of our designers. After reviewing your
space (which may require a site visit) and cabinet selections, we can provide you with a realistic
budget price.

What cabinet lines do you carry?
We carry 5 different cabinet lines. Mid Continent, Shiloh, Crystal, Dutch Made, and Ronbow.

Mid Continent is our production line. With limited door style and finish selections, their lead time
is around 3-4 weeks. 

Shiloh is a semi-custom line. They have a broader door style and finish selection than Mid
Continent, and offer glazed and brushed finishes at no extra charge. Shiloh’s lead time is around
4-6 weeks. 

Crystal has both a custom and semi-custom line. Everything with Crystal starts with standard
sizes, but they can build just about anything. If you can’t find a standard door or finish that you
like, they can make something custom just for you. Aside from their framed line, they have a
frameless line that fits any contemporary needs. 

Dutch Made is a full custom cabinet maker. Based in Grabil, Indiana, the art of cabinet making has
been passed on from generation to generation. With Dutch Made, if we can draw it, they can build
it. What separates them from the others is their finishes. If you want your kitchen to look like it
was built 150 years ago, these are the people to do it. Their lead times vary, but right now they
take about 8 weeks. 
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Ronbow offers pre-made vanities. Pick your vanity style and size, and choice of stain. They also
provide vanity tops and sinks to compliment their cabinets.

Do you provide anything other than cabinets?
Cabinetry is our primary business, but yes we do. We can also provide hardware, cabinet
accessories and inserts, countertops, sinks and faucets, and closet solutions.

Is there a place where I can view the products?
Yes. The best place to see all of these products is our 7000 square foot showroom in Fairfax, VA.
With over 30 displays, we show our cabinetry lines in a wide variety of woods and finishes. We also
have a large sample room to view countless combinations of door style and finish options. While it
is impossible to show every combination, we have quite a collection of samples showing the more
popular combinations. Along with our cabinet door samples, we have a large collection of
countertops, hardware, molding, tile and flooring sample to help you make your selections.

Do you work on spaces other than kitchens?
Absolutely. We can address your storage and design needs for just about any space in your house.
Aside from the kitchens we have in our showroom, we also show vanities, a mud room, garden
room, laundry room, wet and dry bars, closets, pantries, and desks. In fact, all of our workstations
are cabinets provided by Crystal. 

Who do you work with?
Although most of our work is with builders, contractors, architects and interior designers, we do
work directly with you the home owner as well. If you already have a contractor, we will work with
them, and if you need someone to do the work, we can provide you with a list of people to contact
that we have worked with in the past. 

What is the Process?
The best place to start is in our showroom. This is where your designer can show you around,
explain the differences in the different cabinetry manufacturers, and let you see first hand what is
available. Your designer will also schedule a time to come out to your house to take measurements
and get a feel for the space. Drawings will be produced from this meeting and a price range will
be established. While everyone is different, you’ll probably meet with your designer a few more
times to either fine tune the design or budget, or both. Once all of your selections are made, and
the design is finalized, we will place the order. 

How long will it take to get my cabinets?
Lead times will vary based on cabinet manufacturer and finish selection. Within a week or so of
placing the order, we will have a tentative ship date from the manufacturer. We will pass that
along to you as soon as we know. Lead times range from 2 to 8 weeks.

Do you deliver the cabinets?
Yes. We handle storage and delivery of your cabinets. Once the cabinets arrive at the warehouse,
our operations manager will contact with you to coordinate delivery to your house. If you are not
ready to take delivery we will store the cabinets until you are ready. Cabinets stored for more than
4 weeks may incur storage fees. Once a delivery time is established, the delivery truck will arrive
and the driver and his helper will carry the cabinets into the house.
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How do I set up an appointment with a designer?
Call us at 703.208.2208 or email info@kleppingerdesign.com If you have a specific designer that
you wish to work with please let us know. 

Do I need an appintment?
No. If you just want to take at look at the showroom please feel free to stop on by. The reason we
recommend setting up an appointment is so we can make sure someone can spend as much time
as needed to answer all of your questions.

mailto:info@kleppingerdesign.com

